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Introduction 
 
ESMT participates in the US Department of Education direct loan scheme, which is part of the Title IV 
loan programs. ESMT students who are US citizens, citizens of the Freely Associated States, or belong 
to certain categories of non-citizens may be eligible to receive Title IV funds (i.e. US federal student 
loans). 
 
Participants in only certain ESMT programs are eligible for Title IV funding. These are the Masters in 
Management Program (MIM), full-time MBA Program (MBA), and Executive MBA Program (EMBA). 
Participants in ESMT’s Global Online MBA Program, Part-time MBA Program, PhD Program and non-
degree programs are not eligible for Title IV funding. 
 
The school borrower code is G41765 when filling out the FAFSA application. 
 
Interested students should inform ESMT’s Student Services Manager that they plan to apply for federal 
loans via the following address: student-services@esmt.org. We will then walk you through the next 
steps in your application. 
 
To ensure the funding is available when the program starts, the application deadline for students 
applying for US financial aid is at least three months prior to program start. 
 
Please be sure to read the information about US federal student loans from the US Department of 
Education carefully. 
 
The information in this guide provides a brief overview of important information about the US federal 
loan program. 
 
ESMT will provide information published by the US Department of Education to students at any time 
that information regarding loan availability is requested, including the rights and responsibilities of 
students and schools under Title IV HEA (Higher Education Act) loan programs. 
 
Should you require any further information or have any questions at any point in the process, please 
contact the Student Services Manager at student-services@esmt.org. 
 

Your general responsibilities 
 
It is your responsibility to notify ESMT immediately of the following: 
 

• anything that affects your ability to repay your loan 
• any changes in your status, including graduation, and any changes to your name, address, or 

telephone number 
• if you fail to enroll for the period covered by your loan 
• renewals, deferments and withdrawals 
• renewing your loan 
• deferring an existing loan 
• if you withdraw from the program. 

 

http://studentaid.ed.gov/fafsa
mailto:student-services@esmt.org
http://www.studentaid.ed.gov/
http://www.studentaid.ed.gov/
mailto:student-services@esmt.org
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If you receive financial aid and then withdraw from the program or drop below the half-time 
enrolment requirement, ESMT will determine whether money you must return funds to the US 
Federal Aid Program. 
 
Please be advised that all students receiving loans must complete entrance and exit counseling 
through the studentaid.gov website.  

https://studentaid.gov/
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Types of loans available 
 
From the Academic Year 2010/11 forward, all federal education loans are made directly through the 
US Government Direct Loan Program and cannot be made through private banks and other lenders 
(as was previously the case under the Federal Family Education Loan Program). 
 
Please note that the degree programs at ESMT are graduate programs, which means that only 
unsubsidized loans are available to US students. 

Two types of loans are available to US students at ESMT through the US 
Direct Loan Program: 
 

• Direct Unsubsidized Loans: not based on financial need 
• Direct PLUS Loans: to help pay for education expenses up to the costs of attendance minus 

other financial assistance (e.g., ESMT scholarships). 
 
For both of these types of loans, interest is charged during all periods, even during the time a student 
is in school and during grace and deferment periods. 

Cost of Attendance (COA) 
 
The cost of attendance (COA) is an estimate of your educational expenses for your enrollment period. 
It will specify the total amount you may borrow through US Title IV loans minus any other aid you may 
be receiving for that award period. 
 
Please refer to the degree programs webpages for an overview of fees and expenses for Master’s in 
Management, Full-time MBA, and Executive MBA. 
 
After completing the FAFSA, you will receive a Student Aid Report (SAR). The MBA Coordinator will 
then provide you with a self-assessment worksheet. You will use your SAR to fill out the self-
assessment form, which will tell you which loans you can take and for how much. You will then decide 
and officially state how much of the loans you actually want to take. 
 
Included in the worksheet will be your COA, and your loan eligibility (see below). 
 
ESMT students may borrow money for tuition, fees, living expenses, one round-trip ticket from the US 
to Berlin, and other “educationally needed” items, like a laptop computer, or insurance. 

Your Direct Unsubsidized Loan eligibility (determined before calculation for 
direct PLUS loans): 
 
Cost of Attendance (see above) minus available financial assistance (sponsorship, award or other aid) 
= Unsubsidized Eligibility. The amount may not exceed the annual total limit (see below). 
  

https://www.esmt.org/degree-programs/masters-management/about-masters-management#tuition-and-fees
https://www.esmt.org/degree-programs/masters-management/about-masters-management#tuition-and-fees
https://www.esmt.org/degree-programs/full-time-mba/esmt-global-mba-made-germany#tuition-and-fees_
https://www.esmt.org/degree-programs/executive-mba/executive-mba-berlin-global-perspective#tuition-and-fees_
http://studentaid.ed.gov/fafsa
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Your Direct PLUS Loan eligibility: 
 
Cost of Attendance (see above) minus available financial assistance (sponsorship, award or other aid) 
= Unsubsidized Eligibility. The amount may not exceed annual total limit (see below).  
 
If you have financial need above what is available in Direct Unsubsidized Loans, a PLUS loan may be 
needed. A separate application process exists for PLUS loans. During the process, students go through 
a credit check. After the application and credit check, you will find out how much PLUS loans you may 
borrow. 

Credit check & alternative 
 
When you apply for a Direct Unsubsidized PLUS Loan, the US State Department of Education will check 
your credit history. To be eligible to receive a PLUS Loan, you cannot have an adverse credit history. If 
you are not granted a PLUS loan alone, you can ask another person to be a cosigner/guarantor on the 
loan, which could increase your chances of the loan being granted. A guarantor is someone who agrees 
to repay the PLUS Loan if you fail to repay it yourself. 

Loan limits 
 
The actual loan amount you are eligible to receive for your academic studies is determined by ESMT. 
The aggregate (total) limit for Unsubsidized Loans is $20,500. Any additional needed loans for ESMT 
program costs can be taken through PLUS loans if desired. 

The aggregate limit of total federal loan debt (from all schools ever attended, and including PLUS 
Loans) is $138,500 (includes loans for undergraduate study). 

With a Direct PLUS Loan, you can borrow up to the cost of the student's attendance minus other 
financial aid the student receives. 

Internships and Studying Abroad 
 
Internships and study abroad programs approved for credit by ESMT may be considered as the same 
as enrollment at ESMT for purposes of applying for federal student financial aid. However, there are 
special rules surrounding the length and location of your study abroad program and/or internship.  
 
For this reason, if you plan to request Title IV funding and take part in an internship and/or study 
abroad during your study program, please discuss the matter with the Student Services Office as far 
in advance as possible. 
 
Note also that MIM students receiving Title IV funding cannot take part in the Yale School of 
Management Double Degree Program. 

Data-sharing with National Student Loan Data System (NSLDS) 

ESMT is required to submit personal information about students who receive Title IV funding to the 
National Student Loan Data System (NSLDS). This data will be accessible by guaranty agencies, 
lenders, and schools determined to be authorized users of the data system. 
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Disbursement  
 
Generally, your loan will cover the full academic year (MBA) / both academic years (MIM, EMBA). 
ESMT will make two disbursements to you at the beginning of each semester (MBA) / at the beginning 
of the first and the third semester (MIM, EMBA). The disbursements, if any, will be by bank transfer. 
 
ESMT will first disburse your loan money to the School account to pay tuition fees due. If the loan 
disbursement amount exceeds your school charges, we will pay you the remaining balance of the 
disbursement directly to your German bank account. You will receive your money in Euros, so for all 
transactions the exchange rate $/€ from the day we have received your money will apply. 
 
We will notify you in writing each time we disburse part of your loan money. You will also receive 
information about how to cancel all or part of your disbursement if you find you no longer need the 
money. You will also receive a notice from the U.S. Department of Education confirming the 
disbursement. You should carefully read and keep all correspondence received concerning your loan. 
 
If you take a loan to pay for personal expenses, you will receive payment for those expenses in two 
transfers. The first transfer will come in the first couple of weeks after program start, and the second 
transfer will come roughly half-way through the program. You will need to provide us with your 
German bank account information for us to complete these transfers. 
 

Loan cancelation or change 
 
If you wish to make a change to your loan amount or cancel the loan during the year, please note that 
we require a minimum of four weeks’ notice prior to the next disbursement date. To make a change, 
please re-submit your updated Cost of Attendance worksheet to student-services@esmt.org.  
 

Using the loan for education expenses 
 
You may use the loan money you receive only to pay for your education expenses. Education expenses 
include school charges such as tuition, room and board, fees and indirect expenses such as books, 
supplies, equipment, dependent childcare expenses, transportation and rental or purchase of a 
personal computer. 
 

Retaining loan eligibility – Enrolment status 
 
You must be enrolled and continue to be enrolled at ESMT to remain eligible for student loans. 
 
It is your responsibility to keep the Direct Loan Servicing Center informed of any changes in your status, 
so that your loan information is up-to-date. 
 
You must notify the Direct Loan Servicing Center if you: 
 

• change your local address, permanent address or telephone number; 
• change your name (for example, maiden name to married name); 
• do not enroll at least half-time for the loan period certified by the school; 
• do not enroll at the school that certified your loan; 

mailto:student-services@esmt.org
https://studentaid.ed.gov/repay-loans/understand/servicers#contact
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• stop attending school or drop below half-time enrollment; 
• transfer from one school to another school; or graduate. 

 
Until you graduate or leave school, you must also keep us informed of these changes. A non-scheduled 
break in enrollment is considered an interruption in your enrollment; you must inform your Direct 
Loan Center. 
 
When you graduate, drop below half-time, or withdraw from your academic program, you will receive 
a six-month grace period for your Direct Unsubsidized Loans. Once your grace period ends, you must 
begin repaying your loan(s). 
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Graduating or withdrawing 
 
Make sure that both we and the Direct Loan Servicing Center know that you are no longer enrolled. If 
you do not begin making payments when required, there is the possibility that you will lose repayment 
incentives you may have received or even go into default. 
 
We are required to ensure that you receive Exit Counseling before you graduate or withdraw.  
 
Please complete exit counseling online here.  
 

Grace periods 
 

When you graduate or withdraw from the program, you will receive a six-month grace period for your 
Direct Unsubsidized Loan. Your grace period begins the day after you stop attending school. Once your 
grace period ends, you must begin repaying your loan(s). 
 
If you re-enroll in school before the end of your 6-month grace period, you will receive the full 6-month 
grace period when you stop attending school. 
 
There is no grace period for Direct PLUS Loans—the repayment period for each Direct PLUS Loan you 
receive begins 60 days after we have made the last disbursement of the loan. However, you can defer 
repayment while you are enrolled in school at least half time and for an additional 6 months after you 
graduate or drop below half-time enrollment. 
 
Remember, if you choose to defer payment on a Direct PLUS Loan, any interest that accumulates 
during the deferment period will be added to the unpaid principal amount of your loan. 
 
This is called "capitalization," and it increases your debt because you'll have to pay interest on this 
higher principal balance. 
 
Reservists called to active duty: If you are called or ordered to active duty for more than 30 days from 
a reserve component of the US Armed Forces, the period of your active duty service and the time 
necessary for you to re-enroll in school after your active duty ends are not counted as part of your 
grace period. However, the total period that is excluded from your grace period may not exceed three 
years. 
 
If the call or order to active duty occurs while you are in school and requires you to drop below half-
time enrollment, the start of your grace period will be delayed until after the end of the excluded 
period. 
 
If the call or order to active duty occurs during your grace period, you will receive a full 6-month grace 
period at the end of the excluded period. 
 
If you are a reservist called to active duty with the US Armed Forces for more than 30 days, contact 
the Direct Loan Servicing Center to inform them of your status. 
  

https://studentaid.ed.gov/repay-loans/understand/servicers#contact
https://studentloans.gov/myDirectLoan/index.action
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Information about choosing a repayment plan 
 
You'll have the choice of several repayment plans, and the Direct Loan Servicing Center will notify you 
of the date your first payment is due. If you do not choose a repayment plan, the Department will 
place you on the Standard Repayment Plan. Most Direct Loan borrowers choose to stay with the 
Standard Repayment Plan, but there are other options for borrowers who may need more time to 
repay or who need to make lower payments at the beginning of the repayment period. 
 

Consolidation 
 

If you have multiple federal education loans, you can consolidate them into a single Direct 
Consolidation Loan. This may simplify repayment if you are currently making separate loan payments 
to different loan holders, as you will only have one monthly payment to make. There may be tradeoffs, 
however, so you will want to inform yourself about the advantages and possible disadvantages of 
consolidation before you consolidate. Visit the Department of Education’s Direct Consolidation Loan 
website for more information about consolidation. 
  

http://www2.ed.gov/offices/OSFAP/DirectLoan/RepayCalc/dlindex2.html
http://loanconsolidation.ed.gov/
http://loanconsolidation.ed.gov/
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Satisfactory Academic Progress (SAP) 
 
§ 1 Introduction 
§ 2 Conjunction with existing documents 
§ 3 Qualitative standards 
§ 4 Quantitative standards 
§ 5 Transfer students 
§ 6 SAP Appeals  
§ 7 Entry into effect 
 
§ 1 Introduction 
 
ESMT is required by US Federal Law (34CFR 668.16) to define and enforce standards of Satisfactory 
Academic Progress for students who wish to receive US financial aid. The guidelines have been 
established to encourage students to progress and successfully complete the academic program for 
which aid is received. SAP entails both a qualitative and a quantitative standard, both of which must 
be met to continue receiving financial aid.  
 
§ 2 Conjunction with existing documents 
 
ESMT’s satisfactory academic progress policy for degree programs shall be in line with the 
corresponding ESMT degree program Study Books and Examination Rules. These regulations are made 
available to students during Orientation Week at the start of the program and are always available 
upon request from the relevant Program Office: mim-office@esmt.org, mba-office@esmt.org, and 
emba-office@esmt.org. 
 
§ 3 Qualitative standard 
 
Students must maintain the academic standing necessary to continue studying at ESMT. Academic 
progress for students receiving US financial aid will be continually monitored by the corresponding 
Program Office and evaluated at the end of each module. The Program Office will compare the 
student’s cumulative grade point average with the credits earned.  
 
Percentages from 0% to 100% are used for the evaluation of examination performance and to 
determine course grades. A course grade of 50% or above is considered a passing grade. A course 
grade of 49% or below is considered a failing grade. An overall minimum grade point average of greater 
than 50% must be maintained to remain enrolled in the program or to continue being eligible for or 
participate in the Title IV program. To meet ESMT’s requirement for graduation, a student must 
demonstrate a minimum grade of 50%. 
 
Students may be dismissed from the program at the end of any module if they have not made sufficient 
SAP to warrant continuing the program. Participants will be dismissed from the program and taken off 
of ESMT´s register if one of the following criteria apply:  
 
1. The first attempt examination performance in three different courses has been graded less than 
50% (Fail).  
2. The second attempt examination performance in any one course has been graded less than 50% 
(Fail) and, in case of an appeal, the candidate has been denied the possibility of an additional, remedial 
reexamination.  
3. The Master’s Thesis has been unquestionably graded less than 50% (Fail). Students failing to 
maintain sufficient SAP will be dismissed from the program.  

mailto:mim-office@esmt.org
mailto:mba-office@esmt.org
mailto:emba-office@esmt.org
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Withdrawal from the program will follow the policies and procedures outlined in the Examination 
Regulations. 
 
§ 4 Quantitative standard 
 
The curriculum determines the study program’s timeframe and schedule (see relevant program 
Examination Regulations for outline of curriculum). To meet the quantitative requirement, the 
student’s completion ratio must be 67% or higher. To determine the completion ratio percentage, 
earned credit hours are divided by attempted credit hours. 
 
Students must also complete the program within the maximum timeframe. As ESMT does not have a 
defined maximum time frame in its academic policies, ESMT uses the maximum time frame rule 
suggested by the US Department of Education. This means that the maximum time frame for ESMT 
degree programs for the purposes of Title IV eligibility is a period of no longer than 150% of the 
published length of the program as measured in months. For example, a student must complete a 24-
month program within 36 months. If, at a SAP evaluation point, it is determined that the student 
cannot possibly complete the program within this timeframe, they will be considered to have failed to 
meet SAP requirements. 
 
ESMT evaluates SAP at the end of each module. Each program has a different modular schedule.  
 
Financial aid will be disbursed at the beginning of each semester. Students who withdraw after that 
will have their eligibility to retain part of their financial aid calculated on the basis of the percentage 
of the semester attended.  
 
§ 5 Other considerations in determining Satisfactory Academic Progress 
 
Treatment of repeated courses 
 

• If the student repeats a course, those credits are counted when calculating the quantitative 
and maximum timeframe measures. For the qualitative component of the SAP, the grades for 
failed courses remain are considered until the student has retaken and successfully passed the 
course. 

 
Effect of Dropping or Never Attending Courses 
 

• Courses a student registers for but drops prior to the end of drop period are not included in 
the calculation of SAP. Courses in which the student registers but never attends are not 
included in the calculation of SAP. 

 
Effect of Withdrawn Courses 
 

• Credits for withdrawn courses are counted as attempted credit hours in the quantitative and 
maximum timeframe measures but are not counted in the qualitative measure. 

 
Effect of Incomplete Grades 
 

• Credits for incomplete courses (i.e., assigned a grade “I”) are counted as attempted credit 
hours in the quantitative and maximum timeframe measures but are not counted in the 
qualitative measure. 
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Effect of a change of program (internal credit transfer) 

• All the credits the student attempts toward any ESMT degree are included in the evaluation 
of qualitative and quantitative measures. 

 
§ 6 Transfer students 
 
Applicants to ESMT who have taken courses with a passing grade in countries which are party to the 
“Lisbon Convention” have the right to apply for a credit transfer of equivalent courses at ESMT. The 
onus is on ESMT to assess this application and, in case of non- acceptance of the claim, to provide 
evidence for this decision. The recognition of prior learning is guaranteed as a method of 
demonstrating that participants have acquired equivalent competences to those targeted in program 
elements for which credit transfer is being sought. Applicants may also apply for credit transfer for 
courses that are similar in nature, as long as the competences which are demonstrated as developed 
by the applicants in these courses are broadly equivalent to the program element for which credit 
transfer is being sought. ESMT provides assessment of prior studies as a public service free of charge. 
 
Credit transfer applications in cases of internal credit transfer and non-residential study must be 
submitted prior to the start of the module containing the course for which credit transfer is requested. 
Credit transfer requests as part of the admission process must be made three months prior to the start 
of the program to which the applicants wish to gain admittance. Credit transfer should be requested, 
and may be granted subject to the outcome of assessment, for specified individual courses (with own 
specified content documented in a syllabus); credit transfer shall not be granted for a set of courses 
“en bloc”. No credit transfer shall be granted for credits that have already been used toward 
completion of another degree. Assessment shall be carried out by ESMT’s Admissions and 
Examinations Committee. 
 
All transfer credits that are accepted towards a student’s academic program or major will be counted 
as both credits attempted and credits earned for purposes of the rate of completion and maximum 
timeframe calculations. 
 
§ 7 SAP Appeals 
 
Students who fail to meet the qualitative or quantitative SAP standards will lose their eligibility for 
Title IV funding.  
 
Students who fail to meet SAP standards due to mitigating circumstances (e.g., death in the family, 
illness, involuntary military leave), however, may request reinstatement of their financial aid eligibility 
by filing an appeal with ESMT’s Student Services Office. Grades cannot be appealed. The participant 
concerned must present a written request outlining the reasons for the appeal, along with any relevant 
supporting documents, e.g. doctors’ notes. The written appeal must also explain what has changed in 
the student’s situation that will, going forward, allow the student to meet all SAP requirement. 
 
Appeals are to be addressed to the Admissions and Examinations Committee, who will appoint an ad 
hoc appeal committee composed of four Professors and one student representative elected by the 
class concerned. The person(s) responsible for the decision being appealed cannot be member(s) of 
the appeal committee. The appeal committee has quorum if at least four votes are exercised, including 
the vote of the chairman. Decisions by the appeal committee are made by simple majority of the votes, 
with the chairman of committee having a casting vote. This decision is final and not subject to further 
appeals. The sessions and considerations of the appeal committee are confidential. The committee 
can, upon its discretion, invite people to provide information.  
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In case of an accepted appeal, the student will be placed on probation until the end of the next 
semester without an academic plan. During financial aid probation, students are eligible for Federal 
financial aid. If the student is able to meet the SAP standards by the end of the semester, the student’s 
Title IV eligibility will be restored. If the student is unable to meet SAP standards by the end of the 
probation period, the students Title IV eligibility will be revoked. 
 
§ 8 Reestablishing aid eligibility 
 
Other than having eligibility restored through filing a successful appeal, a student on financial aid 
suspension may regain eligibility only by taking action that brings them into compliance with the 
appropriate progress standard. The mere passage of time is insufficient to restore Title IV eligibility to 
a student who has lost eligibility due to not meeting the SAP standard. Therefore, students may not 
re-establish eligibility solely by leaving the institution for at least one year because this action, by itself, 
would not bring the student into compliance for Title IV SAP. 
 
Students who choose to remain enrolled without receiving Title IV aid may request a review of their 
academic record after any module in which they were on financial aid suspension to determine if they 
were able to re-attain the appropriate standard. If the student meets all quantitative and qualitative 
components of the SAP requirements, their aid eligibility will be reinstated.  
 
§ 9 Entry into effect 
 
This policy shall enter into effect as of March 17, 2011 (updated May 2, 2022). 
  



 15 

Title IV return policy 
 
§ 1 Introduction 
§ 2 Refund administration 
§ 3 Determining withdrawal date 
§ 4 Determining earned and unearned Title IV funds 
§ 5 Return of Title IV aid 
§ 6 ESMT and the student’s responsibility for returning Title IV funds 
§ 7 Post-withdrawal disbursements 
§ 8 Entry into effect 
 
§ 1 Introduction 
 
US citizens, citizens of the Freely Associated States, and certain categories of non-citizens may be 
eligible to receive Title IV funds (i.e., federal student loans). Upon withdrawal from the program for 
academic, nonacademic, or personal reasons, refund of Title IV funding going towards students’ 
tuition, fees, and living expenses, will be calculated using the following policy, applicable to students 
receiving Title IV funding who withdraw from a program. 
 
§ 2 Refund administration 
 
Return of Title IV funds is administered by ESMT’s Student Services Office. This policy is separate and 
distinct from ESMT’s refund policy (see Institutional Refund Policy below) . Therefore, the student may 
still owe funds to the school to cover any Title IV program funds that the school was required to return. 
The calculated amount of the “Return of Title IV Funds” that is required for students affected by this 
policy are determined according to the following definitions and procedures. The School has 45 days 
from the date of withdrawal to return all unearned funds for which it is responsible. The School is 
required to notify the student if they owe a repayment via written notice. The Return of Title IV Funds 
policy does not dictate ESMT’s refund policy. The calculation of Title IV funds earned by the student 
has no relationship to the student’s incurred institutional charges. 
 
Title IV Funds are awarded to a student under the assumption that the student will attend ESMT for 
the entire period for which the assistance is awarded. When a student withdraws from the program, 
for any reason, he/she may no longer be eligible for the full amount of Title IV funds that he/she was 
originally scheduled to receive. ESMT is required to determine the earned and unearned Title IV aid a 
student has earned as of the date of withdrawal, based on the number of days the student was 
scheduled to be enrolled in the program. If a student withdraws before graduating from the program, 
he/she may be required to repay a portion of the federal financial aid that he/she received for that 
term. A pro rata temporis schedule is used to determine the amount of federal student aid funds a 
student will have earned at the withdrawal date. The return of funds is based on the concept that 
students earn their financial aid in proportion to the amount of time in which they are enrolled. Once 
the student has attended 60% of the program, a student is considered to have earned all of the 
financial aid and will not be required to return any funds. 
 
Note that, due to the nature of ESMT’s Title IV eligible programs, it is not possible to take a Leave of 
Absence for the purposes of US financial aid. Students can, in exceptional situations, request to take a 
break from their studies. These breaks generally last one full calendar year. For US loan purposes and 
our Title IV return policy, students on study break will be considered to have withdrawn from the 
program. 
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In case of an unofficial withdrawal, in which the student fails to notify ESMT of their withdrawal, ESMT 
will date the withdrawal to the final date in which the student took part in learning activities associated 
with the program, as established and documented by the Program Office. The Program Office must 
determine whether an unofficial withdrawal has taken place within 14 days of the student’s last day 
of attendance and communicate it with the Student Services Office. If the student stopped attending 
prior to the 60% point of the term, the student will be billed for the outstanding charges as a result of 
the Return of Title IV Funds.  
 
ESMT will use the Department of Education’s prorate schedule to determine the amount of Title IV 
funds the student has earned at the time of withdrawal. After the second disbursement, a student 
has earned 100% of the Title IV funds, but ESMT must still perform a Return of Fund calculation to 
determine the amount of aid that the student has earned. For a student who withdraws after 
attending 60% of the program, there are no unearned funds. 
 
§ 3 Determining withdrawal date 
 
A student’s official withdrawal date is determined by using one of the following: 
 
(1) The date officially communicated to the Director of Degree Programs, if the student is electing to 
withdraw for personal reasons. 
 
(2) The date the student received notification of dismissal/expulsion from ESMT for academic or non-
academic reasons.  
 
(3) The date the student died, in the unlikely and unfortunate event. 
 
(4) The last date the student attended class. 
 
 
§ 4 Determining earned and unearned Title IV funds 
 
ESMT determines the return of Title IV funds as a percentage of the total funds. ESMT is required to 
determine the percentage of Title IV aid “earned” by the student and to return the unearned portion 
to the appropriate federal aid program. ESMT will calculate percentage of Title IV aid earned by: 
 

The number of program days completed by the student divided by the total 
number of program days in the program in which the student withdrew. (This 
calculation shall exclude all public holidays, weekends, and days when no 
class is in session). 
 
Percentage completed (PC) = days attended / days in the program 
 
If the calculated percentage exceeds 60%, the student has “earned” all of 
their Title IV funds. 
 

ESMT will calculate the amount of Title IV aid earned by: 
 

The percentage completed multiplied by the total amount of Title IV aid that 
the student was entitled to for the entire program. 
 
Earned aid (EA) = PC x total aid disbursed (AD) 
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ESMT will calculate the amount of Title IV funds to be disbursed or returned by: 
 

• If EA = AD, no further action is required. 
• If DA > EA, the difference must be returned to the federal aid agency: 

Unearned aid to be returned = DA – EA 
• If DA < EA, ESMT will calculate a post-withdrawal disbursement, and transfer 

the required funds to the student’s account: 
Post-withdrawal disbursement = EA – DA 

 
If an R2T4 calculation is required and the student has a pending credit balance, ESMT will not release 
the credit balance to the student until the R2T4 calculation is completed.  Once the R2T4 calculation 
is completed and it is determined the student is entitled to a credit balance, the funds will be 
disbursed to the student as soon as possible, but no later than 14 days after the date of the R2T4 
calculation is performed. 
 
§ 5 Return of Title IV aid 
 
In accordance with federal regulations, loans given through a federal aid program must be repaid by 
the loan borrower (student) as outlined in the terms of the borrower’s promissory note. 
 
The student’s grace period for loan repayments will begin on the day of the withdrawal from ESMT. 
The student should contact the lender with questions regarding their grace period or repayment 
status. 
 
Returned Title IV funds are allocated in the following order: 
 

• Unsubsidized Direct Loans (other than Direct PLUS Loans 
• Direct PLUS Loans 

 
§ 6 ESMT and the student’s responsibility for returning Title IV funds 
 
ESMT’s responsibilities in regard to returning Title IV funds include: 
 
(1) Providing each student with the information in this policy 
 
(2) Identifying students affected by this policy and completing the return of Title IV funds calculation 
 
(3) Informing the student of the calculation results and any balance owed to ESMT as a result 
 
(4) Returning any unearned and unpaid Title IV aid and, if applicable, notifying the borrower’s lender 
of the student’s withdrawal date 
 
(5) Notifying the student of a post-withdrawal disbursement, if applicable 
 
The student’s responsibilities in regard to returning Title IV funds include: 
 
(1) Reading and understanding ESMT’s Return of Title IV policy 
 
(2) Resolving any outstanding balance owed to ESMT resulting from a required return of unearned 
Title IV aid. 
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§ 7 Post-withdrawal disbursements 
 
In the event a student is eligible for a post-withdrawal disbursement based on the student’s return of 
Title IV funds calculation, the disbursement will be made only when the student does not owe any 
other outstanding fees, fines, or other outstanding bill with ESMT. The post-withdrawal disbursement 
must be applied to outstanding institutional charges before being paid directly to the student.  
 
Students will be notified of post-withdrawal disbursement eligibility within 30 days of the date of 
withdrawal determination. The student must respond within 30 days of the date of the notice. The 
school must return the Title IV funds within 45 days of the date the school determines the student 
withdrew. 
 
§ 8 Entry into effect 
 
This policy shall enter into effect as of March 17, 2011 (updated May 2, 2022). 
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Institutional Refund Policy 
 
Overview 
 
§ 1 Conjunction with existing documents 
§ 2 Which fees are eligible for refund 
§ 3 Students electing to leave the program of their own accord 
§ 4 Students leaving the program for poor academic performance 
§ 5 Students asked to leave the program for non-academic reasons 
§ 6 Entry into effect 
 
§ 1 Conjunction with existing documents 
 
ESMT’s refund policy for degree programs shall be in line with the corresponding ESMT Study 
Book, the Study Contract, and the Examination Rules. These regulations are made available to 
students during Orientation Week at the start of the program and are always available upon request 
from the corresponding Program Office: mim-office@esmt.org, mba office@esmt.org, emba-
office@esmt.org. 
 
§ 2 Which fees are eligible for refund 
 
Students leaving a degree program at ESMT for any reason can request a refund of their tuition 
and fees. Refunds only extend to those portions of tuition and fees actually paid by the student 
or external funding agency. No refund is made for ESMT scholarships or scholarships awarded by 
a business partner of ESMT. 
 
§ 3 Students electing to leave the program of their own accord 
s 
(1) Students can elect to leave a degree program for a variety of personal and professional 
reasons. Students choosing to terminate their degree program without an option to continue 
must inform their Program Office before the students’ final day at ESMT. 
 
(2) Students unable to continue their studies for personal reasons (e.g., personal or family illness) 
can, if desired, have the option to continue the program at a later date, or with a personalized 
study plan to accommodate their situation, at no extra fee. 
 
On submission of a written request, the school can, in exceptional cases, grant a study break. Due 
to the nature of ESMT’s programs, these breaks are generally granted for a full calendar year. The 
student concerned will be allowed to retain credits obtained in the academic year and apply it to 
the following year. Students can discuss their options with the Cluster Lead if need be. 
 
(3) The School is not obliged to refund any fees to participants who choose to leave the program 
of their own accord. 
 
§ 4 Students leaving the program for poor academic performance 
 
(1) The School administration can ask a student to leave the program due to poor academic 
performance. Specific requirements for being asked to leave the program are found in the 
Examination Rules. 

mailto:mim-office@esmt.org
mailto:mba%20office@esmt.org
mailto:emba-office@esmt.org
mailto:emba-office@esmt.org
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(2) Students asked to leave the program due to poor academic performance will only be refunded 
for education not received on the basis of a pro rata temporis calculation, based on the date on 
the official letter of expulsion. 
 
§ 5 Students asked to leave the program for non-academic reasons 
 
(1) The School administration can ask a student to leave the program as a result of failure to meet 
financial and administrative obligations, failure to attend courses, remedial or excessive lateness 
to class, or conduct, as described in the corresponding program Study Book and Examination 
Rules. 
 
(2) Dismissal for non-academic reasons will not lead to a refund. 
 
§ 6 Entry into effect 
 
This regulation enters into effect on March 17, 2011 (updated May 2, 2022). 
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